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0 nopsake paccMoTpeHMs obpaweHuin Puanyeckux UM WpUANHECKUX auL
3akoH Pecnybnuku KasaxcTaH oT 12 sHBaps 2007 roga N 221.
Ol NABNIEHUE

HacToawuii 3akoH perynupyeT obwecTBeHHble OTHOWEHWUA, CBA3aHHble C nojayven u
paccMoTpeHueM obpaweHuit GU3NYECKUX U WPUAUYECKUX JIUL B UeNnAX peanu3auumum 1 3awuTbl UX
npaB, cBo60j U 3aKOHHbIX UHTEPECOB.

CTaTbA 1. OCHOBHble MOHATUA, WUCMNOJIb3yeMble B HacTosAweM 3aKoHe

B HacToswem 3akOHe WUCMONb3YyWTCA C/ieAywlyue OCHOBHbIE MOHATUS:

1) 3amABfeHMe - XOAATaWCTBO /iMLa O COAENCTBMM B peanusauuu ero npas u csobog uau
npaB u csobog Apyrux nuy nubo coobleHve O HapyweHUM 3aKOHOB M WHbIX HOPMAaTMBHBLIX MPABOBbLIX
aKTOB, HejocTaTKax B paboTe cybbekToB, paccmaTpuBawwmx obpaueHusa, [OMKHOCTHBIX Nuy, anbo
KpUTUKA WX [EeATEeNbHOCTU;

1-1) BuAeoKOHbepeHUCBA3b - yC/yra CBA3U C UCMNOJb30BaHWEM WHPOPMALMUOHHO -
KOMMYHUKALMOHHBIX TEXHONOrUiA ANA UHTEpPaKTUBHOIO B3auUMOAEWCTBUA HECKOJIbKUX YAaNEeHHbIX
aboHEHTOB B pexuMe peasibHOr0 BpEMeHM C BO3MOXHOCTbW ObMeHa ayauo- M BuAeouHboOpMauueil;

1-2) BuaeoobpaweHne - HanpaB/ieHHoe CybbekTy, paccMmaTpuBalweMy obpaleHue, Wau
OO/MKHOCTHOMY /ULy MHAWBUAYANbHOE WM KONJEKTUBHOE NpeasioxeHue, 3aABJieHue, xanoba, 3anpoc
UAN OTKAUK B BuaeodopmaTe, ocywecTBaAaemoe FocypsapcTBeHHON Koprnopauueih "MpaBuTenbCcTBO ANA
rpaxpaH";

2) aHOHWMHOe obpaleHue - obpaweHue, Mo KOTOPOMY HEBO3MOXHO YCTAaHOBUTb aBTOPCTBO,
OTCYTCTBYWT MOANUCb, B TOM YUC/le 31eKTPOHHaA uudppoBas NoANUCb, MOYTOBLIN afpec 3anaBUTeNA;
3) noBTopHOe obpaleHue - obpaleHue, MNOCTYNUBWEE OT OAHOMO U TOrO Xe nAuua no

OOHOMY W TOMYy Xe BOMPOCY He MeHee ABYX pa3, B KOTOPOM:

obxanyeTcs peleHue, MNPUHATOE MO npeapiaylemy obpaleHuio;

coobuwaeTcs 0 HeCBOEBPEMEHHOM paCcCMOTPEHUU paHee HanpaBieHHOro obpaleHus, ecau co
BpPEMEHU ero MOCTYM/eHUA UCTEeK YCTAHOBJIEHHbIi CPOK pacCMOTPEHUA, HO OTBET 3aABUTE/IEM He
nonyyeH;

YKa3blBaeTCA Ha Apyrue HefoCTaTKW, AONyWEeHHble MpU pacCMOTPEHWUM U paspeleHuv
npenbiaywero obpaweHus;

3-1) oHnavH-npuem - AeilcTBUE cybbekTa, AOMKHOCTHOrO JMua MO MPUHATUIO obpaueHus
dn3mnyeckux u (MNM) LPUAMYECKUX UL NOCPefCTBOM BUAEOKOHDEpeHLCBA3M, OcCyllecTBAseMoe
FocypapcTBeHHO Kopnopauuelh "MpaBuUTenbCTBO ANA rpaxpan”;

4) obpaueHue - HanpaBneHHoe cybbekTy, paccmaTpuBawlwemy obpalweHue, WU LONKHOCTHOMY
MLy WHAMBUAYANIbHOE WU KONJIEKTUBHOE MUCbMEHHOe, YCTHoe nubo B dopme 31eKTPOHHOro
[OKYyMeHTa, BuaeokoHbepeHLCBA3W, BuAeoobpaleHusa, npeasoxeHue, 3anaBneHue, xanoba, 3anpoc
WU OTKJIUK;

5) cybbekTbl, paccmaTpuBawwue obpaweHusa, (Aanee - cybbekTbl) - FOCYAApPCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CaMOYyNpaBfieHUA, pUAUYECKUE SIMLA CO CTOMPOLEHTHbIM y4acTuem
rocypnapctea nubo npegocTasnswwme ToBapbl (paboThl, YyCAyru) B COOTBETCTBUM C YC/IOBUSMM
rocyfapCcTBEHHOro 3akasa U (WMAM) rocyfapCTBEHHOro 3aKkyna, KOoTopble BrpaBe paccMaTpuBaTb U
NPUHUMATb peweHus Mo obpaweHusMm GU3INYECKUX U WPUAUHECKUX NUL, B COOTBETCTBUM C MUX
KoMneTeHUMel, a Takke CybbeKTbl KpPYMHOro npeanpuHUMaTenbCcTBa Mo obpaweHuaM GU3MYecKUx u
PUANYECKUX NIUL, C KOTOPLIMU 3aKJIlYeH AOroBOpP Ha MOCTaBKY (BbINOJHEHUE, OKa3aHue) UM
ToBapoB (paboT, ycnyr);

6) y4yeT obpaweHua - GUKCMpPOBaHME CBeLEHWii Mo Mnpuemy U pacCMOTpeHuw obpaweHua u ux
OTpaxXeHWe B roCyAapCTBEHHOW NPaBOBON CTAaTUCTUYECKOW OTYETHOCTHU;

7) npuem obpaweHus - AeicTBUe cybbekTa, AOMKHOCTHOrO /Jnua MO MPUHATUK ObpaweHua
ousnyvecknux v (UNM) wWpPUAMYECKUX nuu;



8) paccMoTpeHue obpalleHMs - MpPUHATUE CYBbLEeKTOM, AOMXHOCTHbLIM JIMLOM B Npepenax
CBOEll KOMMeTeHUUW Mo 3aperucTpupoBaHHOMY OOpalieHWH pelweHus B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM PecnybsivMku KasaxcTaH;

9) perucTtpaumsa obpaweHus - ¢UKcauMa B Y4€THOM MHOOPMALMOHHOM AOKYMEHTE KpaTKUX
LAHHBIX MO coAepXaHuio OobpaleHuMa M NpPUCBOEHWEe perucTpauMoHHOro HOMepa Kaxaomy MnocTynuBlemy
obpaleHuio;

10) 3anpoc - npocbba nuua O NpeaocTaBfeHUM MHPOpPMaLMM NO MHTEepecywwum BOMpoOCam
JINYHOr O MNK ObWeCTBEHHOro XapakTepa;

11) npennoxeHue - peKOMeHZaUMA NMua MO COBEPWEHCTBOBAHWIO 3aKOHOB U WHbIX
HOPMaTMBHbLIX MPABOBLIX AKTOB, AEATENbHOCTU FOCYAAPCTBEHHLIX OPraHOB, pPa3BUTUI 06WeCTBEHHbIX
OTHOWEHUIN, YAYYWEHUD COLMUANbHO-3KOHOMUYECKOW U UHbIX chep AeATeNbHOCTU rocyaapcTBa W
obuecTea;

12) OTKAWMK - BbIpaXeHWe NULOM CBOEro OTHOWEHWS K MpPOBOAMMON FoCyAapCTBOM
BHYTPEHHEel U BHeWwHeW MNOSIUTUKE, a Takke K CO6bITUAM U ABMEHWSM OOWeCTBEHHOro XapakTepa;

13) xanoba - TpeboBaHME NULA O BOCCTAHOBJIEHUUM WM 3alUMTE HAPYWEHHbLIX MpaB, cBo6oOA
MU 3aKOHHBIX MHTEpecoB ero WAuM Apyrux nuuy, o6 ycTpaHeHUM HenpaBOMEpHbIX AEWCTBUW WM
6e30eicTBMA FOCYAAPCTBEHHBIX OpPraHoB, OpPraHOB MECTHOrO CaMOyMnpaB/ieHUsA, HPUAUYECKUX NUL CO
CTOMPOLEHTHbIM y4YacTuMeM rocyaapcTBa nubo npepocTashsiowmx ToBapbl (paboTbl, ycayru) B
COOTBETCTBUM C YCNIOBUSIMU FOCYLApCTBEHHOro 3aka3a M (WiM) rocysapCcTBEHHOro 3akyna,
CybbeKkToB KpYMnHOTro npeanpuHUMaTenbCTBa MO obpaweHusmM GU3nYeckux M HpuAMYeCcKux vy, c
KOTOpbIMM 3aKJ/IW4EH AOrOBOP Ha MOCTAaBKY (BbIMOJHEHWE, oKa3aHue) uMm ToBapoB (paboT, ycnyr),
UX AO/MKHOCTHBIX JIUL, Q@ TakKkXe OTMeHEe WX HEe3aKOHHbIX peleHui.

CHocka. Ctatba 1 C M3MeHeHUsMU, BHECEeHHbIMM 3akKoHamu PK oT 10.02.2011 N 406-1IV
(BBOAMTCA B AeNcTBME MO UCTEYEHUU OEeCATU KaneHOapHbX AHel nocse ero nepBoro opuuMasbHOro
onyb6auMkoBaHuA); oT 24.11.2015 N 419-V (BBOAMTCA B AeicTBue C 01.01.2016).

CTaTtba 2. 3aKkoHoAaTenbCcTBO Pecny6iuku KasaxcTaH o nopagke pacCcMOTpeHuA obpaleHui
PU3MYeCKNX M pUANYECKUX vy

1. 3akoHogaTenbcTBO Pecnybnnku KaszaxcTaH o nopsfake paccMoTpeHuAa obpaweHuin
dN3nYeCKUX U HpuaNYeCcKUX nuL OCHoBbIBaeTCA Ha KOHCTUTyuuu Pecnybamkum KasaxcTaH, COCTOUT
M3 HacToAwero 3akOHa WM WHbIX HOPMAaTMBHbIX NPABOBbIX aKTOB Pecnybnuku KasaxcTaH.

2. Ecau mexayHapoAHbM AOFOBOPOM, paTuduumMpoBaHHbIM Pecnybnukoin KasaxcTaH,
YyCTaHOBJIEHbl WHble MpaBuna, 4Y4em Te, KOTOpble YCTAHOB/IEHbl HACTOAWUM 3aKOHOM, TO MPUMEHATCA
npasusia MexayHapoAHOro AOroBopa.

Ctatba 3. Cdepa peictBuAa HacToAuwero 3akoHa

1. JleAcTBME HacToAwero 3akOHa pacrnpoCTpaHAeTCA Ha (U3MYECKUX U HpUANYECKUX Nul,
nofaBwux obpaweHna, Ha Ccyb6bEeKTbl U AOMKHOCTHBIX AUL, pacCMaTpuBalwmx obpaweHus.

2. [leAcTBME HacToAWwero 3akOHa He pacnpocTpaHfaeTcA Ha obpaweHna Ppuanveckux u
pUANYECKUX NNL, MOPAAOK PAacCMOTPEHMA KOTOpbIX YCTaHOB/AEH 3aKoHoZaTenbCTBOM Pecnybnunkwu
KazaxcTaH 06 aAMMHUCTPATUBHbLIX MpPaBOHApYyWeHUAX, YrOJIOBHO-MpPOUECCYaNbHbIM, paxaaHCKuM
npoueccyasnbHbiM 3akoHoAaTeNbCcTBOM Pecnybnumkn KasaxcTaH.

2-1. CpokuM paccMOTpeHua Xanob Mo BOMPOCAM OKa3aHUA TrOCyAapCTBEHHbIX YCAyr
yCcTaHaB/AMBawTCA 3akoHOM Pecnybnuku KasaxcTaH "O rocypapcTBeHHbIX ycayrax".

2-2. JeiicTBMe HacTosAwero 3aKOoHa, 3a MCKJWYEHUEM MyHKTa 2 cTaTbM 7, MoAnyHKTa 12)
cTtaTtbu 15 u cTaTbu 16, He pacnpoCTpaHAETCA Ha ObWecCcTBEHHble OTHOWEHWA, CBA3aHHble C
obpaweHnamMn GU3NYECKUX U HpUANYECKUX JNIUL, COAEPXAWUMM TOJIbKO 3anpochkl O NpefoCTaBAEHUU
MHPOpMaLUUM, MONYYEHHOW WAN CO3[aHHON cybbekTamu, perynaupyemole 3akoHOM Pecny6nuku
KazaxcTaH "O pocTtyne K uHbopmauum".

2-3. MopAgok paccMOTpeHua xanob B chepe rocymapCTBEHHbIX 3aKYNOK OCylwecTBASeTCA B
COOTBETCTBUM C HACTOAWMM 3aKOHOM C Y4eTOM OCOHGEHHOCTel, YCTAHOBJIEHHbIX 3aKOHOAATEeNbCTBOM
Pecnyb6nuku KasaxcTaH O rocyAapCTBEHHbIX 3aKynkax.



2-4. MopAgoK paccMOTPEHMA Xanob no BOMPOCAM HaNOrooba0XeHWA U TaMOXeHHOro
perynmpoBaHuA OCylWecTB/NAETCA B COOTBETCTBMM C HACTOAWMM 3aKOHOM C y4eToM ocobeHHocTen,
YCTAHOBJIEHHbIX HANOrOBbIM M TAMOXEHHbIM 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH.

3. HWpuauyveckue nuua, npepocTaBnsAwwMe ToBapbl (paboThl, ycnayru) B COOTBETCTBUM C
YCNOBUAMM FOCYJapCTBEHHOro 3aka3a M (MM) rocysapCTBEHHOro 3akyna, paccMaTpuBalT
obpaweHMA Mo BOMpocCaM MNpefoCTaB/IeHMA YyKa3aHHbIX ToBapoB (paboT, ycnyr) B COOTBETCTBUM C
HacToAWMM 3aKOHOM, €C/M MHOEe He NpeAyCcMOTPeHO 3akoHamu Pecny6sunku KasaxcTaH.

CHocka. CTaTbA 3 C M3MEeHeHUsMU, BHeCEeHHbIMM 3akoHamu PK oT 15.04.2013 N 89-V
(BBOAMTCA B [elCTBME MO WUCTEYEHUUM TPUALATU KaNeHAAPHbIX AHEeW nocjie ero nepBoro
opuuManbHoro onyb6aukoBaHusa); oT 16.11.2015 N 404-V (BBOAMTCA B AeiCTBME MO UCTEYEHUU
LeCATU KaneHZapHbIX AHeN mnocne AHS ero nepBoro oduumanbHoro onybnvkoBaHua); oT 04.12.2015
N 435-V (BBOAMTCA B geicTBue C 01.01.2016); oT 30.11.2016 N 26-VI (BBOAMTCA B AeilCTBUE C
01.07.2017).

CtaTbAa 4. MpuHUMNb HacTofAWero 3akoHa
OCHOBHbIMU MPUHUMNAMU peryampoBaHUA NPaBOOTHOWEHUN, CBA3AHHbIX C pacCMOTpeHueMm
obpauweHnin pusnyeckux U LpUANYECKUX nuL, ABNAKNTCA:

1) 3aKOHHOCTb;

2) eOMHCTBO TpeboBaHMI K Ob6paweHuam;

3) rapaHTuu cobnipeHus npaB, CBOOOA M 3aKOHHBIX MHTEPECOB OU3MYECKUX U HPUAUYECKUX
nu;

4) HeponyCTUMOCTb MpOABJIEHUI BPOKPATM3MA M BOJIOKUTHI MPU PACCMOTPEHUU ObBpaWeHMil;

5) paBEHCTBO QU3UYECKUX U WPUAUYHECKUX UL

6) MpO3payvyHOCTb AeATEeNIbHOCTU CYHbEKTOB M [O/KHOCTHBIX JIML MPU PAaCcCMOTPEHUM
obpauweHuit.

Ctatba 5. O6paweHua, He noanexawme paccMOTpPEHUI

1. He noanexaT pacCMOTpeHuio:

1) aHOHMMHOe obpaleHue, 3a WUCK/IWYEHUEM CNly4YaeB, KOrja B Takom obpaweHuu
coAepxaTcA CBeAeHMA O FOTOBAWWXCA WMAUM COBEPWEHHbIX YrOJI0BHbIX MpaBOHapylweHWAX nubo ob
yrpose rocyfapCTBEHHON unAn obwecTBeHHOW 6e30MacHOCTM M KOTOpoe MOoANeXUT HeMeLsIEHHOMY
nepeHanpaB/AeHWI0 B FOCYAapCTBEHHble OpraHbl B COOTBETCTBUM C UX KOMMNETeHuuewn;

2) obpaweHue, B KOTOPOM He M3/I0XEHA CyTb BOMpoca.

2. Ecaum ycnoBus, NOCNYXMBWME OCHOBAHWEM AN OCTaBieHuA obpaweHusa 6e3
paccMOTpeHudA, B nocsefywwem ObiM yCTpaHeHbl, CyO6beKT WU AONKHOCTHOE /MU0 06A3aHbl
paccMaTpuBaTb ykalaHHoe obpauweHue.

CHocka. CtaTtbAa 5 C M3MeHeHueM, BHecCeHHbM 3akoHom PK oT ©3.07.2014 N 227-V
(BBOAMTCA B peilcTtBue c 01.01.2015).

CtaTtba 6. TpeboBaHMA K MUCbMEHHOMY oO6paljeHuio, BuaeoobpalweHUw U BUAEOKOHPEepeHLCBA3U
CHocKa. 3arosloBoK cTaTbu 6 B pepakuunm 3akoHa PK oT 24.11.2015 N 419-V (BBOAMTCA B
geicTBne ¢ 01.01.2016).

1. ObpaweHue [OMKHO afpecoBaTbCA CYb6bEKTY MU JOAKHOCTHOMY NMLY, B KOMMETEHLM
KOTOpPOro BXOAMT pa3pelleHue MoCTaB/IeHHbIX B 06paleHuM BOMPOCOB.

2. B obpaweHun ¢uM3M4ecKoro nuua yKasblBaWTCHA ero ¢amunua, uMA, a Takxe Mo XeaHWuo
OTYEeCTBO, WHAMBUAYA/bHbI UAEHTUOUKAUMOHHLIA HOMEp, MOYTOBLIA agpec, KWpUAUYECKOro avua -
€ro HaumMeHoBaHWe, MOYTOBLIA afpec, 6u3HeC-MAEHTUPUKALMOHHBIN HoMep. ObpaweHue [O0MKHO ObiTb
noAnNMCaHo ¢GU3NYeCKUM JIMLOM WX NpeacTaBUTeNeM Hpuauyeckoro auua.

Mpu nopaye xanobbl yKasbiBalTCA HaMMeHOBaHWe CybbekTa WAW LOMKHOCTb, damMuauum wu
UHULMANbl AOMKHOCTHLIX /UL, YbW AeUCTBUA OOXaNywTCs, MOTUBLI obpaweHus u TpeboBaHwus.



3. 3asBuTeN, HenocpencTBEHHO 06paTMBLEMYCA MUCbMEHHO nMb60 MnocpencTBOM
BuAeoobpaweHnsa K cybbekTy, BbiLAaeTCA TajNOH C yKa3aHueM AaTbl U BpeMeHu, ¢Gpamuauu u
MHUMUMANOB Nuua, NpUHABWEro obpauweHue.

4. Topapok obpaweHna nocpeacTBOM BUAEOKOHPEpPEeHLCBA3W WAW BuAeoobpaleHna dusndeckux
M OpUANYECKUX UL K pYKOBOAUTENAM roCyAapCTBEHHbIX OPraHoB W UX 3aMecTUTeNAM onpependeTcsa
YMNOJITHOMOYEHHBIM OpraHoM B cdepe UHPOpMaTU3ALMK.

CHocka. CTaTbA 6 C U3MEHeHUsAMU, BHeCeHHbIMM 3akoHamm PK oT 29.12.2014 N 269-V
(BBOAMTCA B peiicTtBue ¢ 01.01.2015); oT 24.11.2015 N 419-V (BBOAUTCHA B [AeicTBUE C
01.01.2016); oT 16.05.2018 N 155-VI (BBOAMTCA B AeiCTBUE MO UCTEYEHUU LECATU KaneHOapHbIX
[OHel rnocne OHA ero nepBoro odouuUUanbHOro ony6sIMKOBaHMUA).

Ctatba 7. MNpuem, peructpaumsa U y4deT obpaueHuin Ppuamyecknx u wpuanveckmux nuy

1. ObpaweHusa, MNoAaHHbie B nopAaKe, YCTAHOBJIEHHOM HACTOAWMM 3aKOHOM, noanexaT
oba3aTenbHOMY npuemy, perucTpauuu, y4eTy U pacCMOTPEHUK.

OTkas B npueme obpaweHua 3anpewaeTcs.

2. Y4yeT obpaweHuit pU3MYEeCKUX U HPUAUYECKUX NiUL, MOCTYNaKWMX B rocyAapCTBEHHblE
opraHbl, OpraHbl MECTHOro camoynpaBfieHUA, pugu4yeckue nuua CO CTOMPOULEHTHLIM yYacTueMm
rocypapcTBa, ocywecTBaAeTcA B nopAgke, YCTAaHOBNAEHHOM rocyAapCTBEHHLIM OpraHOM,
OCyWeCTBAAKNWMM B npefenax CBOeW KOMNETEHUMU CTAaTUCTUYECKYH AeATeNbHOCTb B o0bnacTtu
NpaBoOBON CTAaTUCTUKWU M CNeunanbHbIX YYETOB.

He nopnexaTt y4eTy obpaweHna GU3MHeCcKUX M puanYeckux nul, nocTynuBLME MO BOMPOCaM
OKA3aHWA TOCYJapCTBEHHbIX YCAYr, 3a UCKJYeHUeM obpaleHuii, npepycMOTPEeHHbIX MOAMYHKTOM 3)
nyHkTa 1 ctateu 4 3akoHa Pecnybnuku KasaxcTaH "O rocypapcTBeHHbIX ycnyrax”.

3. JINYHYH OTBETCTBEHHOCTb 32 OpraHu3auuMw paboTbl C obpaweHuAMn OGU3n4eckux u
pUAMYECKUX NUL, COCTOSIHME Mpuema, perucTpauum M yyeTa HecyT pYKOBOAMTENU Cyb6beKTOB U
LO/MKHOCTHBIE NMua.

4. O6paweHne MoXeT BHOCUTbLCA 4epe3 npeacTaBuTena GUandeckoro Wan HpUAMHeCKoro
nvua. OdopmneHue npencTaBuTeNbCTBaA MPOU3BOAUMTCA B NOpAAKe, YCTAHOBAEHHOM IpaxpaHCKuM
3aKoHogaTenbCcTBOM Pecnybauknm KasaxcTaH.

5. Ob6paweHna GU3MYECKUX U HpUANYECKUX Nul, NoCTynuBuMe No obwenoCTYMHLIM
MHOOPMALMOHHBIM CUCTEMAM M COOTBETCTBYyWWMe TpeboBaHUAM 3akoHoAaTenbCcTBa Pecnybauku
KaszaxcTaH 06 3/1eKTPOHHOM [LOKYMEHTE U INeKTPOHHON UMdpOBON MOAMUCU, MOANEXAT PacCMOTPEHUK
B nopsaake, YCTAHOBJIEHHOM HAaCTOAWUM 3aKOHOM.

6. ObpaweHue, MocTynuBlLee Cyb6beKTY WAW AOSKHOCTHOMY NuULYy, B KOMMNETEHUWHW KOTOpOro
He BXOAMT pa3pelleHne MNOCTaBJIEHHbIX B ObpaleHMn BOMPOCOB, B CPOK He Mo3fgHee Tpex paboyux
OHEN COo AHA ero NocTynneHusa Cyb6bekTy WM AOKHOCTHOMY /ULy HanpaB/sfieTCA COOTBETCTBYHWUM
cybbekTam c coobweHnem o6 3TOM 3aABUTENH.

TpeboBaHMe HacToAWEro MyHKTAa HE pacnpoCcTpaHAeTCA Ha CybbeKTOB KpymnHOro
npegnpuHMMaTenbCcTBa.

CHocka. CTtaTtbAa 7 C U3MEHEeHMAMM, BHeCeHHbIMM 3akoHamm PK oT 10.02.2011 N 406-1IV
(BBOOMTCA B AeicTBME MO UCTEYEHUU OeCATU KaneHOapHbX AHEN nocse ero nepBoro opuuManbHOro
onyb6nukoBaHuA); oT 15.04.2013 N 89-V (BBOAMTCA B AENCTBUE MO UCTEYEHUU TpUALATU
KaneHAapHbIX OHEW Mocne ero nepBoro oduumanbHOro onyb6aMkoBaHMA); KOHCTUTYLMOHHBIM 3aKOHOM
PK oT ©3.07.2013 N 121-V (BBOAMTCA B AeNCTBUE MO UCTEYEHWUW LECATU KaneHAApHbIX AHeW nocse
ero nepsoro opuuuanbHOro onyb6aMKoBaHUA).

CtaTtba 8. Cpoku paccmoTpeHusa obpaweHus

1. O6bpaweHue ¢u3myeckoro u (MAM) KWPUAUHECKOrO Nuua, ANA PacCMOTPEHUA KOTOpPOro He
TpebywTcAa nonydeHue MHOOPMALUU OT MHbIX CYyH6HLEKTOB, AO/KHOCTHBLIX AuLl nMbo npoBepka C
Bble3[J0OM Ha MeCcTO, pacCMaTpMBaeTCA B Te4yeHue NATHAAUATU KaneHAapHbIX AHEW CO AHA
nocTynneHna cybbekTy, AOMKHOCTHOMY Anuuy.



2. ObpaweHune ¢usnyeckoro u (Mnun) Kpuandeckoro nauvua, ANA pacCMOTPEHUA KOTOpPOro
TpebywTcAa nonyyeHune WMHOGOPMaUMKU OT WHbIX CYyObEKTOB, AOMKHOCTHbIX Auy nubo npoBepka C
Bble3OM Ha MeCcTO, paccMaTpuBaeTCA U NO HeMy MPUHUMAETCA pelleHne B Te4veHue TpuAauaTu
KaneHAapHbIX AHEW CO AHA NOCTYNJeHuA cybbekTy, AOMKHOCTHOMY Auuy.

B Tex cny4asx, Korga HeobxoguMmo npoBefeHWe [LOMOJNHUTENbHOFO U3YyYeHUs WKW MPOBEpPKMU,
CpOK pacCMOTpeHus npoasieBaeTcs He bonee 4YeM Ha TpUAUATb KajneHAApPHbIX AHEW, O 4YeM
coobwaeTcAa 3aABUTEN B TeyeHWe Tpex KaneHAApHblX AHeR co AHS MpoANieHMA cpoka
paccMoTpeHusa.

3. Cpok paccMoTpeHuAa no obpaweHuw npoaseBaeTCA pykoBoauTenem cybbekTa WauM ero
3aMecTuTenem.

4. Ecnu peweHue BOMPOCOB, W3JIOKEHHbIX B 0b6paweHun, TpebyeT ANUTENbHOrO Cpoka, TO
obpaweHne CTaBUTCA HA AOMNOJHUTENIbHLIN KOHTPOJb BMJIOTb A0 OKOHYATE/bHOFO ero WCNOJIHEeHUA, O
yeM coobwaeTcsas 3aABUTEN0 B TeYeHUe Tpex KaneHAApHbIX AHeid Co AHSA MPUHATUA peweHua.

5. 3akoHamu Pecny6nuku KasaxcTaH MOryT YyCTaHaB/MBATbLCA WHble CPOKU pPacCMOTpPeHuA
obpauweHuit.

CHocka. CTaTbA 8 C U3MeHeHuUAMU, BHeCeHHbIMM KOHCTUTYUMOHHbIM 3akoHOM PK oT
03.07.2013 N 121-V (BBOAWTCS B LEWCTBUE NO UCTEYEHUWU AeCATU KaNleHOApHbIX AHel nocne ero
nepsoro oduumManbHoro onyb6anMkoBaHuUA).

CtatbA 9. PaccmoTpeHue obpaumeHnit Ppusm4eckux u LpUANYECKUX vl

1. CybbekTbl M JO/MKHOCTHbIE /iMLA B Npefesiax CBOEW KOMMNeTEHUMWW:

1) obecneynMBawT 06LEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue obpaleHui
dM3NYECKMX M KPUAMYECKUX NuL, B Caydae HeobXoAMMOCTU - C UX y4acTuem;

2) NpUHUMaKT Mepbl, HanpaB/ieHHble HA BOCCTAHOBJIEHWE HAPYWEHHbIX MpaB U cBobog
dM3NYECKUX W HPUANYECKUX NUL;

3) uHPopMMpPYHT 3aaABUTesel O pe3y/bTaTaX PacCMOTPEHUs WX ObBpaleHuid U MPUHATHIX
Mepax;

4) yBepoMNAKWT 3aABUTeNe O HanpaB/ieHUM UX Ob6paleHUid Ha paccMOTpeHue Apyrum
cybbekTaM MAM AOMKHOCTHBIM JINLAM B COOTBETCTBUU C UX KOMMETEHUMEN.

2. AKTbl, AOKYMEHTbl W Apyrue maTepuansl, UMewlMe 3HadYeHue ANA pacCMOTpeHuA
obpaleHuin, 3a UCK/JKHYEHUEM TeX, KOTopble coAepXaT FroCyAapCTBEHHble CEKpeTbl WK WHYHK
OXpaHAeMyl 3aKOHOM TaWHy, MNpeACTaBASWTCA B TeYeHMe NATHAAUATWU KaJieHAapHbIX AHEW COo AHA
nocTynneHna obpaweHus cybbekTam WAM [AOMKHOCTHLIM SMLAM, HenoCcpeACTBEHHO pacCMaTpUBaKWLMM
obpauweHus.

ObpauweHua o6 ywemneHun npaB, CBOOOA M 33AKOHHBIX UHTEPECOB QU3UYECKUX U HpUAnYeCcKux
NN, O MHOTOYMC/NIEHHBIX WU TpYybObIX HapyWeHMAX 3aKOHAa MOryT MPOBEpPATbCA C Bble3JOM Ha MecCcTo
Nno MOpyyYeHuw pykoBoauTensa cybbekTa.

3. Mo pe3ynbTaTaM pacCMOTpeHuA obpaweHuit NMPUHUMAETCA OOHO U3 C/eAyHWUX peleHun:

1) O MOSHOM WM YaCTUYHOM YAOBNETBOpPEHUU ObpalleHun;

2) 06 oTKase B YAOBNETBOPEHUU obpaweHUss ¢ 0O6OCHOBAHMEM MPUHATUSA TAKOro peleHus;

3) o padve pa3bACHEHMA NO CcywecTBy obpalweHus;

4) 0 npekpauweHMn paccMoTpeHus obpaweHus.

4. Tpu NOCTYNNEHUN HECKOJSIbKUX ObpaweHuin no OAHOMY U TOMYy Xe BOMpOCY B MHTepecax
OLHOrO U TOrO Xe nuua nepBoe obpaleHWe perucTpupyeTca Kak OCHOBHoe obpaweHue, a
nocneaywwme npuobwaTca K OCHOBHOMY ObpaleHuw M pacCcMaTpUMBaAWTCA KakK OAHO obpaweHue C
yBeAoOM/IeHUEM 3aABUTeNlel 0 pe3y/ibTaTaxX WX paspeleHua B npepenax yCTAaHOBAEHHOro Cpoka,
MCYMNCNIAEMOrO CO AHA MOCTYMNJeHUA NepBoro obpaweHua.

CHocka. CTaTbA 9 C M3MeHeHMAMU, BHeCeHHbIMU KOHCTUTYLMOHHbIM 3akoHoM PK oT
03.07.2013 N 121-V (BBOAWTCS B LEWCTBUE MO UCTEYEHUU AECSATU KasleHOApHbIX AHeil nocne ero
nepsBoro oouumanbHOro onybaukKoBaHUSA).



CtaTtba 10. OTBeThl Ha obpaweHus

1. OTBeTbl Ha obpaweHnAa AOMXHLI 6bITb MO cogepXaHWw OH6OCHOBAHHLIMM WM MOTUBUPOBAHHLIMU
Ha rocyAapCTBEHHOM f3blKe WM A3blKe ObpaleHuAa CO CCbUIKOW Ha 3aKoHOAATenbLCTBO Pecnybniuku
KasaxcTaH, cogepxaTb KOHKpeTHble $aKTbl, OMpoBeprawwne uaum noaTBepxaanwmne [OBOAbI
3aABUTENA, C pa3bACHEHWEM WX MpaBa Ha O6XanoBaHWEe MNPUHATOrO peleHus.

2. MNpn OTCYTCTBUU KaKUX-NMBO pekomeHpauuin, TpeboBaHuit, XxodaTaWcTB, MNpocbb
obpaleHna NpUHUMAKTCA K CBEAEHWHW M CMUCLIBATCA B AeN0 pykKoBoguTesnem cybbekTa WauM ero
3aMecTuTenem.

Ctatba 11. MpekpaweHue paccmoTpeHUs obpaleHuit

1. PaccMmoTpeHue obpaweHuii npekpawaeTcs, eCcaM B MOBTOPHbIX ObOpaleHMsaX He NpuBOAATCA
HOBble A0BOAbl UM BHOBb OTKpbiBWMECA OH6CTOATENbCTBA, a B MaTepuanax npeapaywero obpauweHud
MMENTCA ucYeprbiBawwne maTepuasbl NPOBEpoOK M 3aABUTENIAM B YCTAHOBJIEHHOM Mopsafke AaBasjiuCb
oTBEeTHI.

2. PeweHune o npekpaleHUn pacCMOTpeHus obpaleHuMih NpuHUMaeT pYyKOBOAUTENb CybbeKkTa
WA ero 3amecTUTenNb.

CHocka. CTtaTtbA 11 c u3meHeHuem, BHecCeHHbIM KOHCTUTYUMOHHbIM 3akoHOM PK oT ©3.07.2013
N 121-V (BBOAMTCA B AelCTBME MO UCTEYEHUU AECATU KaNeHOAPHbIX AHEW nocne ero nepBoro
opuLManbHOro ony6aMKoBaHuUSA) .

CTaTtba 12. O6xanoBaHWe pelWeHul, MPUHATLIX MO pe3ysibTaTaM pacCMOTpeHua obpaweHui

Xanoba Ha peictBuAa (6e3peicTBMe) HAOMKHOCTHLIX SML, A Takxe Ha pelweHUMa cybbekTa
nofaeTcA BbllueCTOAWEMY AOMKHOCTHOMY JULY WAM Cyb6beKTy B nopsake MOAYMHEHHOCTM He no3gHee
Tpex mecAueB C MOMeHTa, Korga ¢uandyeckomy WAu HPUAUHECKOMY NuLy CTano U3BECTHO O
coBeplweHun aeicTBua AUbO MPUHATUM pEWEeHUA COOTBETCTBYHWUM CYOBLEKTOM WAW AONKHOCTHBLIM
nvuom. TlponyweHHbld gnAa 06XanoBaHUA CPOK He fBSIETCA OCHOBAaHUEM gnAa cybbekTa wuau
LO/XHOCTHOTO JiMla K OTKa3y B pacCMOTPEHUM Xasnobbl. MpUYMHBI MPOMyCcKa CpoKa BbIACHAWTCA Mpu
pacCcMOTpPEeHUM Xanobbl Mo cywecTBY U MOryT SABAATLCA OAHMM M3 OCHOBAHMN K OTKasy B
yAOBNETBOPEHUN Xasiobbl.

Mpyn OTCYTCTBMM BbILECTOAWEro AOMKHOCTHOrO nAuua uam cybbekTa nmbo Hecornacua
3aABUTENA C MPUHATHIM pelleHnemM 3asB/ieHMe MoJaeTCA HernocpeacTBEHHO B CyA.

MopAapoKk noAayu U paccMOTpPeHMA Xanobbl Ha AeicTBusa (6e3pedcTBUE) [OMKHOCTHBIX /nL, a
Takxe Ha akTbl (peweHua) rocynapCTBEHHbIX OPraHOB YCTaHaB/AMBaAeTCA 3akOHOM Pecny6svku
KasaxcTaH "06 agMMHMCTpaTuMBHbIX npoueaypax”.

CHocka. CTaTbA 12 C U3MEeHeHWAMU, BHeCeHHbiMM 3akoHom PK oT 29.10.2015 N 376-V
(BBOAMTCA B pgeiicTBMe ¢ 01.01.2016).

CtatbAa 13. JIn4HbiA npuem ¢puU3MYECKUX NUL M NpeacTaBUTENen WpUANYeCcKUX nuL

1. PykoBOAUTENU rOCYAapCTBEHHbIX OpraHOB, OpPraHOB MECTHOIro CaMoyrnpaB/ieHUA U KX
3amMecTuTenn ob6s3aHbl NPOBOAWUTDL JIMYHBIA NpUEM FpaxAaH U npeacTaBUTeNel WpUANYEeCKUX nul, B
TOM 4Yucne paboTHUKOB 3TUX OpraHoB, He pexe OQHOro pasa B MecAl CorjacHo rpaduky npuema,
yTBepxhaemoMy pyKoBOoAUTENeM COOTBETCTBYHWEro rocyAapCTBEHHOro opraHa.

2. MNpuem JoMXeH NpOBOAUTLCA MO MeCTy paboTbl B YCTAHOBAEHHbe U AOBEAEHHble [0
cBefeHnA GU3nYeCcKnx U WpUANYECKUX NML AHM M Yachl.

3. Ecau obpaweHune He MOXeT ObiTb pa3peweHo AOKHOCTHbLIM JIMLOM BO BpeMsi MpuUema, OHO
um3naraetcAa B MUCbMEHHOW ¢opMe M C HUM BegeTcA paboTa Kak C MUCbMEHHbIM ObpaleHueMm.
CtatbA 14. MpaBa ¢U3MYECKUX M HPUAMYECKUX UL, NPU paccMoTpeHun obpaueHus

dnsnyeckoe nubO wpuanYeckoe nvLo, Nopaslee obpaweHue, uMMeeT NpaBo:

1) npeacTaBNATb LOMOJIHUTENbHbIE AOKYMEHTbl M MaTepuansl B NOATBEpXAeHUe CBOero
obpaweHua nubo npocuTb 06 UX UcTpeboBaHWUU;

2) M3N0XMTb AOBOAbI MWLy, paccMaTpuBawweMmy obpaleHue;



3) 03HAKOMUTbLCS C MaTepuanamu, CBSA3AHHLIMU C pPacCMOTpPeHMEM ero obpaleHus,
y4yacTBOBaTb B pacCMOTpeHun obpaweHus, ecnm 3TO He HapywaeT npaBa, CBO6OAb ApYrux nuu;
4) NoNyyYuTb MOTUBUPOBAHHLIN OTBET B MUCbMEHHOW UAKW YCTHOW GopMe O MPUHATOM
peweHun;
5) TpeboBaTb BO3MewWeHUA YObITKOB, €C/U OHU CTanu pe3ynbTaTOM HapylweHwui
YCTAHOBJIEHHOr O nopAAKa pacCcMOTpeHUs obpaleHuit;
6) obxanoBaTb fehcTBuAa (6e3pencTBue) AOMKHOCTHLIX NUL, NMBO pelweHue, MNPUHATOE Mo
obpaleHuio;
7) obpawaTbCA C XOAATAWCTBOM O MpeKpaleHUU pacCMOTpeHus obpaleHusa, 3a UCKIIYeHUeMm
cny4yaeB, nNpeayCcMOTPEHHbIX HAJIOrOBbIM M TAMOXEHHbIM 3aKOHOAATeNbCTBOM Pecnybnumku KasaxcTaH.
CHocka. CtaTtba 14 C M3MEeHeHUsAMU, BHECEHHbIMM 3akoHamm PK oT 21.07.2011 N 467 -1V
(BBOOMTCA B peicTBue € 01.01.2012); oT 30.11.2016 N 26-VI (BBOAUTCS B HelcCTBME C
01.07.2017).

Ctatba 15. MpaBa u 06A3aHHOCTU CY6BLEKTOB WM [AO/MKHOCTHBLIX UL

1. CybbekTbl, AOMKHOCTHbIE JULUA MMEWNT MNpaBo:

1) 3anpawvBaTb M Noay4aTb B YCTAHOBJEHHOM MOpsfKe HeobxoAuWMyk AN pacCMOTpeHUA
obpaweHuin nHpopmaumio;

2) obpawaTbcA B CyA O B3biICKAHMM pacXoAoOB, MOHECEHHbIX B CBA3M C MpPOBEPKOM
obpaleHuin, copepxawmx 3aBefOMO JIOXHble CBeAeHWA.

2. CybbekTbl U JOMKHOCTHblE NMLA 06A3aHbI:

1) npuHUMaTb M paccMaTpuBaTb ObpaWeHUs GU3UYECKUX U HPUAUYECKUX NUL B MNopspake u
CPOKMW, KOTOpble YCTaHOBJIEHbl HACTOAWMUM 3aKOHOM;

2) nNpuUHUMaTb 3aKOHHble U OBOCHOBAHHbIE peleHus;

3) obecneynTb KOHTPOJb 33 WCMONHEHUEM TMPUHATLIX PELEHMNii;

4) coobwaTtb GU3MYECKUM U KPUAMYECKUM IMLAM O MPUHATLIX peleHUsX B MUCbMEHHOW ¢opme
nmMbo B ¢opmMe 3N1eKTPOHHOrO AOKYMEHTA;

5) npecekaTb NpecnefoBaHUA GU3NYECKUX NUL, B TOM YWCNe BbLICTYMNAWWUX B MHTepecax
OpUANYECKOTrO NUUA, YNEeHOB UX CeMell B CBA3M C Mojadvei obpaweHua cybbekTaM W AOXHOCTHbIM
NMLaM C KPUTUKOW UX [eATeNbHOCTU NMbO B LEeNsx 3awuTbl NpaB, CBoOOA U 3aKOHHbIX UHTEpPECOB;

6) He HanmpaBnATb Xanoby Ha pacCcMOTpeHue [O/XHOCTHbIM nuuam, aeidcTBua (6e3speiicTBue)
KOTOpbIX ObXanywTcs;

7) WCKAKYaTb C/Ay4Yau BO3JIOXEHWA MNPOBEPOK Ha /UL, B OTHOWEHUU KOTOPbIX UMEKHTCH
OCHOBaHMA noJsiaraTb, 4YTO OHWM He 3auMHTEepecoBaHbl B OOBLEKTMBHOM pelleHWM BOMpoca;

8) He ponyckaTb obpaweHnA GU3MYECKUX U WPUAMYECKUX NIUL, BO Bpen /uuy, ero
nojaBWeMy, WAM B WHTepecax KOTOPOro OHO 6blIO NOAAHO;

9) He pa3rfawaTb CBeAEHUS O JIMYHON XU3HM OGU3UYECKUX NUL, B TOM YUC/e BbICTYMaWmX
B MHTepecax kpuauveckoro nuua, 6e3 ux cornacua uaM cBeAeHUa, COoCTaBiswWMe
rocyfapCcTBeHHble cekpeThl SIM60 UMHYH OXpaHSAeMyH 3aKOHOM TallHy, He AonycKaTb YCTaHOBAEHUSA
[aHHbIX O JIMYHOCTM dU3MYECKOro nuua, He OoTHOoCAWMXCA K obpaleHuio;

10) aHanu3upoBaTb M 0606WaTb ObpaweHUs GU3UYECKUX U KPUAUMYECKUX Nnl, colepxawmecs
B HMWX KpUTUYeCKMe 3ame4vaHuA, KU3y4aTb Ob6WEeCTBEHHOE MHeHWe B LeffX COBepWeHCTBOBaHUA
paboTbl M yCTpaHEHWA MNPUYMH, MNOPOXAANWMX Xanobbl GU3NYECKUX U HPUAMYECKUX NULL;

11) cucTemaTu4yecku MNpoBepATb COCTOAHME paboTbl MO PaCCMOTPEHMWIO ObpalweHui
OM3nYeCKUX U HPUAMYECKUX Nuu;

12) npepocTaBAsATb FOCYAapCTBEHHYHW MPaBOBYW CTAaTUCTUHECKYHW WHPOPMALMK O KOoAuYecTBe
MOCTYNUBLKNX, PACCMOTPEHHbIX ObBpaleHuit U pe3ynbTaTaX UX PacCMOTPEHUA B CPOKU U obbemax,
KOTOpble YCTaHOBJIEHbl FOCYAAPCTBEHHbIM OpraHOM, OCYWeCTBASWWMM B MpeAenax CBOeW KOMMeTeHuuu
CTaTUCTUYECKYH AeATeNbHOCTb B 061acTV NpaBoOBOM CTAaTUCTUKKU U CreLuasbHbIX YyYeTOoB.
TpeboBaHMe HacToAWero MOAMYHKTA HE pacrnpoCTpaHAETCA Ha CYybbeKkTOB KpPYMHOro
npeanpuHUMaTeNbLCTBA.



CHocka. CtaTtbAa 15 C u3MeHeHuAMU, BHECEHHbIMM 3akoHOM PK oT 10.02.2011 N 406-1V
(BBOOMTCA B OeicTBME MO UCTEYEHUUM OEeCATU KaNeHOapHbIX AHel mnocse ero nepBoro opuuMasibHOro
ony6MKoBaHuUA) .

CtaTbA 16. [lenonpovM3BOACTBO MO Ob6paweHMaM PU3INYECKUX U HPUANYECKUX NuL,

Jenonpon3BoACcTBO MO obpaweHusM GU3MY4ecKUx auL, M Aefonpou3BOACTBO NO obpaweHuam
pUANYECKUX UL, B rOCyAapCTBEHHbIX OpraHax, OpraHaX MeCcTHOro cCamoyrnpaB/ieHUA, Hpuanyeckux
iMdax co CTOMPOLEHTHbIM yYacTueM rocypapcTBa AuMbo npepocTaBAdwwmMX ToBapbl (paboTbl, ycayru)
B COOTBETCTBUM C YCJIOBUSMW FOCYAapCTBEHHOrO 3akasa U (MAM) rocynapCcTBEHHOro 3akyna
BeAyTCA OTAeNbHO OT ApYyrux BUAOB AenornpousBoACTBa B nopAake, YyCTaHOBNEHHOM
3aKoHOAATeNbCTBOM Pecnybsnkn KasaxcTaH, B CcybbekTax KpymHOro npeanpuHUMaTenbCcTBa B
COOTBETCTBUU C BHYTPEHHWM persiaMeHToOM Mo [Ae/IonpovU3BOACTBY.

CHocka. CTaTbA 16 B pelakuuu 3akoHa PK oT 10.02.2011 N 406-IV (BBOAWTCS B AelcCTBUe
Nno UCTEYEHUU AeCATU KaJieHLAapHbIX AHEeN nocne ero nepBoro opuumMasbHOro onyb/MKoBaHuUA).

CtaTtba 17. OTBeTCTBEHHOCTb 3a HapylleHWe 3aKoHogaTenbcTBa Pecnybnuku KasaxctaH o nopspke
paccMoTpeHus obpaweHuin PU3nYeckKUx U HpUAUYECKUX nuL

HapyweHune 3akoHopaTenbcTBa Pecnybnvkum KasaxcTaH O nopspke paccMOTpeHuA obpaleHuit
PM3NYECKMX M KPUAMYECKUX NUL BleYeT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHamu Pecnybauku
KasaxcTaH.
CtaTbA 18. MopAaok BBeAeHUA B AeicTBMe HacTosAwero 3akoHa

1. HacToAwui 3akOH BBOAMTCA B AeNCTBME CO AHA ero odpuumanbHOro onybanMKoBaHUA.

2. Mpu3HaTb yTpaTuBwuM cuny YKas lpe3sunpeHTa Pecnybamku KasaxcTaH, WUMeHwWwuin cuny
3aKoHa, oT 19 wuwHA 1995 r. N 2340 "O nopagke paccMoTpeHus obpaweHuin rpaxpan" (BemomocTw
BepxoBHoro CoseTa Pecnybnuku KasaxcTtaH, 1995 r., N 9-10, c1. 71).
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